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Figure 01: HRC bus services performance in two FYs (2022/23 and 2023/24



July August September October November December January February March April May June

2019-20 123,456 135,689 124,138 118,274 98,968 60,141 59,637 100,577 94,241 3,988 29,452 58,628

2020-21 87,080 92,419 78,708 76,356 70,170 46,047 39,313 65,930 90,252 56,985 78,643 68,273

2021-22 67,392 45,324 45,581 49,075 59,590 38,620 31,128 52,138 65,259 45,749 69,558 59,174

2022-23 54,810 77,706 73,115 60,698 66,180 44,959 42,488 71,171 102,276 64,642 99,339 83,482

2023-24 76,975 106,918 93,699 93,997 88,243 59,383 55,496 84,975 110,466 97,939 125,884 101,846

2024-25 110,406 127,927
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Figure 02: HRC bus services performance during the last 5 FYs. 
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Figures 03: HRC bus demographic from FY 2019/20 to early months in FY 2024/25
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Figure 02: Feilding Orbiter and Commuter series monthly performance in FY 2022/23 vs FY 2023/24

Figure 04: Feilding bus services monthly performance in FY 2022/23 vs FY 2023/24

Figure 03: Feilding bus demographic in FY 2023/24
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Figure 05: Whanganui bus services monthly performance in FY 2022/23 vs FY 2023/24

Figure 06: The Tide service monthly performance since late February-August 2024

Figure 07: All Whanganui bus services (Urban, School and Commuter) monthly performance in FY 2022/23 vs FY 2023/24
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Figure 08: The Whanganui bus demographic in FY 2023/24

Figure 09: Trend for time of day in Whanganui in FY 2022/23 vs FY 2023/24
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Figure 10: All Horowhenua bus services monthly performance in FY 2022/23 vs FY 2023/24 & Horowhenua bus demographic in FY 2023/24 
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Figure 11: All Rangitikei & Ruapehu bus services monthly performance in FY 2022/23 vs FY 2023/24

Figure 12: The Rangitikei & Ruapehu bus demographic in FY 2023/24
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Figure 12: Palmerston North bus services monthly performance in FY 2022/23 vs FY 2023/24

Figure 13: Passenger trips on each route in the new Palmerston North bus services from March to August 2024 

Figure 14: Palmerston North bus demographic in FY 2023/24 
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Figure 15: Trend for time of day in Palmerston North services during March-August in 2023 vs 2024 between old and new bus services

Figure 17: Trends of bus usage  for time of day in new Palmerston North bus services during March-August 2024 vs other network services

Figure 16: Passenger trips between the new and old Palmerston North services by weekdays and weekends.
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% Bee Card vs other payment methods in FY 2023/24 during Peak vs Off Peak time

Bee Card

Cash

Manual Count

Payment methods FY 2022/23 FY 2023/24 Difference

Bee Card 550,016 645,852 + 17.42 %

Cash 136,714 99,749 - 27.04 %

Manual Count 153,335 347,261 + 126.47%

(*) Notes: Count means users can get free bus services by either showing their IDs under UAS, being under 
certain concessions (SuperGold/Infant), or being eligible to get free fare during promotion events

Figure 17: Bee Card vs other payment methods transactions monthly performance in FY 2022/23 vs FY 2023/24

Figure 18: Bee Card vs other payment methods transactions  during Peak vs Off Peak time in FY 2023/24
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Figure 19: Free fare capping statistic in HRC bus services from January-August 2024

Figure 20: Free fare capping data – Trip per users based on concession type.




