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FEILDING SERVICES ROUTES & KEY

FEILDING @ Feilding to Palmerston North via Airport O Bus stops
0 Hospital
® Airport

-~

* Manchester Square

Feilding to PNBHS via Campbell Rd
?E\\'D\NG ROUTES gy, A RGE @ 9 p

SOUTH ST

PUBLIC HOLIDAY?

No bus services operate on
Good Friday, Christmas Day
or ANZAC Day.

On all other public holidays,
services operate according to
the Saturday timetable.

GOT A QUESTION?

For individual route maps,
bus stop locations, questions
and comments, check out
www.horizons.govt.nz

or call freephone

0508 800 800.

PALMERSTON NORTH ~
Bee™
v

Beecards are your
electronic bus card
making travel cheaper
and easier.

Get yours from the
driver or online and
register it today.

Beecard.co.nz




311 Feilding to Palmerston North via Airport

4 mins 2 mins 7 mins 7 mins 15 mins

Manchester
Manchester St
Feilding

High School
Countdown
Railway
Station
Bunnythorpe
PN Hospital
Main St
Terminal

WEEKDAYS
6:45am 6:50am 6:54am 6:58am 7:00am 7:06am 7:13am 7:20am 7:35am

*7:25am  7:30am  7:34am  7:38am 7:40am  7:46am - 8:00am 8:15am

* Service reaches PN Girls High School at 8:25am via Campbell Rd and do not travel via the airport.

*7:40am 7:45am  7:49am  7.58am 8:00am  8:1lam - 8:25am
*Service arrives at PN Boys High School at 8:35am via Campbell Rd and do not travel via the airport.
8:15am 8:20am 8:24am 8:28am 8:35am  8:4lam 8:48am 8:55am 9:10am
9:00am 9:05am 9:09am  9:13am 9:20am 9:26am 9:33am 9:40am  9:55am
9:35am  9:39am  9:42am  9:47am  9:55am 10:0lam 10:08am 10:15am 10:30am
11:05am 11:10am 11:14am 11:18am 11:25am 11:3lam 11:38am 11:45am 12:00pm
12:35pm 12:40pm 12:44pm 12:48pm 12:55pm  1:0lpm 1:08pm 1:15pm 1:30pm
2:05pm 2:10pm 2:14pm  2:18pm 2:25pm  2:3lpm 2:38pm 2:45pm 3:00pm
3:25pm  3:30pm  3:34pm  3:38pm  3:40pm  3:46pm  3:53pm 4:01pm 4:10pm
4:00pm 4:.05pm 4:.09pm 4:16pm 4:25pm 4:30pm 4:37pm 4:47pm 5:05pm
4:10pm 4:15pm  4:19pm  4:23pm 4:35pm  4:45pm 4:52pm 5:00pm 5:10pm
5:05pm 5:10pm 5:14pm 5:18pm 5:25pm 5:31pm 5:38pm 5:45pm 6:00pm
5:40pm 5:45pm 5:49pm  553pm 6:00pm 6:06pm 6:13pm 6:20pm 6:35pm
8:30am  8:35am  8:39am  8:43am 8:45am  85lam 8:57am 9:04am 9:20am
10:00am 10:05am 10:09am 10:13am 10:15am 10:2lam 10:27am 10:34am 10:50am
12:00pm 12:05pm 12:09pm 12:13pm 12:15pm 12:21pm 12:27pm 12:34pm 12:50pm
3:30pm  3:35pm  3:39pm  3:43pm  3:45pm  3:51pm 3:57pm 4:04pm 4:20pm
5:00pm 5:05pm 5:09pm  5:13pm 5:15pm  521pm 5:27pm 5:34pm 5:50pm

Manchester Square, Kimbolton Rd, West St, King St, Grey St, Manchester St, West St, North St, Kimbolton Rd,
Aol i St, Waughs Rd, Campbell Rd, Stoney Creek Rd, Clevely Line, Railway Rd, Airport Drive, Milson Line,
Ruahine St, Grey St, Princess St, Main St Terminal

Shaded services operate during school term only
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311 Palmerston North to Feilding via Airport

11 mins

PN Hospital
Bunnythorpe
Manchester
Manchester St
High School
Countdown

Main St
Terminal
Feilding

WEEKDAYS

7:05am 7:13am 7:20am 7:29am 7:40am 7:45am 7:49am 7:58am 8:00am
7:40am 7:48am 7:53am 8:00am 8:10am 8:15am 8:19am 8:23am 8:30am
8:25am 8:33am 8:38am 8:49am 9:00am 9:05am 9:09am 9:13am 9:20am
9:00am 9:08am 9:13am 9:24am 9:35am 9:40am 9:44am 9:48am 9:55am
10:30am 10:38am 10:43am 10:54am 11:05am 11:10am 11:14am 11:18am 11:25am
12:00pm 12:08pm 12:15pm 12:24pm 12:35pm 12:40pm 12:44pm 12:48pm 12:55pm
1:30pm 1:38pm 1:43pm 1:54pm 2:05pm 2:10pm 2:14pm 2:18pm 2:25pm
2:45pm 2:53pm 3:00pm 3:1lpm 3:20pm 3:30pm 3:34pm  3:38pm 3:40pm
*- - - 344pm 4:00pm 4.05pm 4:.09pm 4:16pm 4:25pm
*Service departs PN Boys High School at 3:30pm, and does not go via the airport or Campbells Rd.
*3:35pm 3:50pm - 3:59pm 4:10pm 4:15pm 4:19pm 4:23pm 4:35pm
*Service departs PN Girls High School at 3:25pm, and does not go via the airport or Campbells Rd.
4:30pm 4:38pm 4:43pm 4:54pm 5:05pm 5:10pm 5:13pm 5:19pm 5:25pm
5:05pm 5:13pm 5:18pm 5:30pm 5:40pm 5:45pm 5:49pm 5:52pm 6:00pm
5:35pm 5:43pm 5:48pm 5:59pm 6:10pm For the continuation of this service see page 6
6:45pm 6:53pm 6:58pm 7:09pm 7:20pm For the continuation of this service see page 6
SATURDAY

9:30am 9:38am 9:43am 9:54am 10:00am 10:05am 10:09am 10:13am 10:15am
11:00am 11:08am 11:13am 11:24am 11:30am 11:35am 11:39am 11:43am 11:45am
2:30pm 2:38pm 2:43pm 2:54pm 3:00pm 3:05pm 3:09pm 3:13pm 3:15pm
4:30pm 4:35pm 4:43pm 4:54pm 5:00pm 5:.05pm 5:09pm 5:13pm 5:15pm

6:00pm 6:08pm 6:13pm 6:24pm 6:30pm For the continuation of this service see page 6

Main St Terminal, Princess St, Grey St, Rangitikei St, Featherston St, Ruahine St, Milson Line, Airport Dr, Railway
Rd, Clevely Line, Stoney Creek Rd, Campbell Rd, Waughs Rd, Aorangi St, Eyre St, Manchester St, Manchester
Square, Kimbolton Rd, South St, West St, King St, Grey St, Manchester St, North St, Kimbolton Rd, Aorangi St

Times in BOLD are scheduled, all other times are approximate. For public holiday services see page 3




301 Feilding Orbiter

4 mins

Feilding High

Manchester St
Lethbridge St
School
Intermediate
Countdown
Manchester

Manchester
School

Square
134

7 Duke St
Woodlands
Retirement
Village
Feilding
Square

l
m
=
o

8:20am 8:25am 8:3lam 8:36am 8:37am  8:4lam 8:45am 8:49am 8:52am
9:20am 9:25am 9:3lam 9:36am 9:37am  9:4lam 9:45am 9:49am 9:52am
10:20am 10:25am 10:3lam 10:36am 10:37am 10:4lam 10:45am 10:49am 10:52am
11:20am 11:25am 11:3lam 11:36am 11:37am 11:4lam 11:45am 11:49am 11:52am
1:20pm 1.25pm 1:3lpm 1:36pm 1:37pm  1:41pm 1:45pm 1:49pm 1:52pm
2:30pm 2:35pm  2:4lpm 2:46pm 2:47pm  2:51pm  2:55pm  2:59pm 3:02pm
3:05pm 3:10pm 3:16pm  3:21pm 3:22pm  3:26pm  3:30pm  3:34pm  3:37pm
5:20pm 5:225pm 5:31pm 5:36pm 5:37pm 5:41pm 5:45pm 5:49pm 5:52pm
6:10pm 6:15pm 6:21pm 6:26pm 6:27pm  6:3lpm 6:35pm  6:39pm  6:42pm
7:20pm 7:25pm  7:31lpm  7:36pm  7:37pm  7:4lpm  7:45pm  7:49pm  7:52pm
9:10am  9:15am  9:2lam 9:26am 9:27am  9:3lam  9:35am  9:39am

10:30am 10:35am 10:4lam 10:46am 10:47am 10:5lam 10:55am 10:59am

1:50pm 1:55pm 2:0lpm 2:06pm 2:07pm 2:11pm 2:15pm 2:19pm

4:10pm 4:15pm  4:21pm 4:26pm 4:27pm  4:31lpm 4:35pm  4:39pm

6:30pm 6:35pm  6:4lpm 6:46pm 6:47pm 6:51pm 6:55pm  6:59pm
Manchester Square, Kimbolton Rd, South St, West St, King St, Grey St, Manchester St, West St, North St,
Lethbridge St, Makino Rd, North St, Duke St, Derby St, Marlborough St, North St, Churchill Ave, Sherwill

St E, Pharazyn St, Kimbolton Rd, East St, Denbigh St, Kimbolton Rd, Aorangi St, Eyre St, Manchester St,
Kimbolton Rd, Manchester Square

Times in BOLD are scheduled, all other times are approximate. For public holiday services see page 3




FEILDING ORBITER

O Bus stops

L 4 Direction of travel

Q Medical centre

@ Airport

Manchester Square




HOW TO USE THE BUS SERVICE

Plan your journey

Use the map at the front of this book to find your current location and the best
bus route to take you to your destination. You can find the times your bus route
runs by referring to the relevant timetable in this book, or access our Journey
Planner online. Alternatively freephone Horizons Regional Council on

0508 800 800 and we can help you plan your journey.

Catching your bus

Be at the bus stop 5 minutes before the bus is expected to arrive. Stand on the
footpath near the front of the bus stop. Some bus stops are used by more than
one route, so as the bus approaches check the route number and destination
displayed on the front of the bus. Raise your arm as a signal to the driver that you
want the bus to stop.

On the bus
For your own safety and comfort, as well as those around you, please:
* Do not smoke, eat, drink or play loud music.

* Adhere to any COVID-19 requirements as indicated by signage on the bus
or on our website.

« If the bus is busy, please offer your seat to someone who may need it more
than you.

« Enjoy the free WIFI on our Commuter service.

Leaving the bus
Press the button as the bus approaches the stop where you want to get off. The
bell rings letting the driver know you want to get off at the next stop.

Please ensure you allow enough time, when pushing the button, for the driver to
stop smoothly and safely at your requested stop.

Before leaving the bus, please check you have all your belongings with you.

PLAN AHEAD

Visit www.horizons.govt.nz/journey-planner
to help find the best bus service for your

journey. Just enter your current location,
where you would like to go and when you
would like to leave/arrive.




FREQUENTLY ASKED QUESTIONS

Help I've left something on the bus, who do I call?

Give the bus operator a call on 06 356 4896. Please note no responsibility
will be accepted by the bus operator or Horizons Regional Council for
lost property.

I'm a UCOL student or staff member, how do | catch

the bus for free?

You may need to load your free travel concession on to your Beecard. Please
check with your education provider. Remember to carry your student/staff ID
with you when travelling.

Buses are wheelchair accessible, what does that mean?
Wheelchair accessible buses have wide entrances and low floors that can be
lowered further for wheelchair access. Please note if your wheelchair takes up
a space of more than 700mm wide and 1200mm long and/or has a combined
weight (passenger and chair) of more than 240kg it cannot be carried.
Wheelchair spaces on the bus are limited.

Can | take a bike on the bus?

Yes, buses can carry two bikes at a time, on a first come first served basis.
Each bike must weigh under 25kg. The racks are designed to carry bikes with
wheels larger than 16 inches. Bikes are not permitted inside the bus.

Which bus goes to the airport?
The 311 Palmerston North-Feilding and Feilding-Palmerston North bus
services travel via Palmerston North Airport terminal.

I'd like to give some feedback on the bus services.
How can | do this?

You can provide feedback, along with your name and contact ®
information, by contacting Horizons’ Customer Service team on
freephone 0508 800 800 or through the Bus Stop

‘contact us’ page on our website
www.horizons.govt.nz.




Cash Fare Beecard

Within Feilding includes the Feilding Orbiter and the
Commuter service extending to the golf club only.

Adult $2.50 $2.00
Concessions* Student, Beneficiaries, Senior 65+ $1.80 $1.50
Child/Youth School-aged (If not in school uniform

please provide ID) Under 5's travel FREE 31.50 51.20
To / from Bunnythorpe

Adult $4.00 $3.00
Concessions * Student, Beneficiaries, Senior 65+ $3.00 $2.50
Child / Youth $2.00 $1.50
Feilding to / from Palmerston North

Adult $5.00 $3.50
Concessions * Student, Beneficiaries, Senior 65+ $4.00 $3.00
Child / Youth $3.50 $2.50

SUPERGOLD CARD: Travel free between 9am-3pm and 6.30pm to the end of
day on weekdays, all day on weekends and public holidays. Outside of this time
Supergold users will be charged the concession fee.

*Cash fare on production of current ID. Beecard fare on use of registered Beecard
with concession loaded. Student fare available only with NZ tertiary education
providers. Fares subject to change. Please visit www.horizons.govt.nz

for up-to-date fare information.

Horizons Regional Council plans and operates services according to the timetable;
road conditions, traffic calming measures, special events and weather may cause delays.
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FARE INFORMATION

What is a Beecard?

Beecards are our electronic bus card
which replaced the GoCard. The
Beecard makes travelling by bus easier
— get your card online at beecard.co.nz,
on the bus, or freephone Horizons on
0508 800 800.

Beecards need to be registered to
enable online top up, and to protect
your balance if you lose your card. You
can also manage multiple cards online.

Remember to use your Beecard to tag
on and tag off on the bus.

How much does it cost?
Beecards cost $5 and require a top up of
$5 or more.

All replacement cards cost $5
(includes postage/admin), and require a
top up of $5 or more.

Please see beecard.co.nz for full terms
and conditions.

Bee~

Beecards are your
electronic bus card
making travel cheaper
and easier.

Get yours from the driver
or online and register it
today.

Beecard.co.nz
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For more information visit www.horizons.govt.nz
or freephone Horizons on 0508 800 800





